
Guidelines for Exporters and Importers

For additional information in Uganda, please contact:

pVoC PROGRAM of UGANDA
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Mandatory products covered by the program:

Group I – Toys.

Group II – Electrical & electronics.

Group III – Automotive.

Group IV – Chemical products.

Group V – Mechanical material and gas appliances.

Group VI – Textile, leather, plastic and rubber

Group X – Food and food products.

Refer to the list of products subject to PVOC program for detail.

Bureau Veritas Uganda - Plot No 30, Regency Plaza, Lugogo Bypass, KAMPALA
PO Box 40323, Kampala
Tel. +256 792 280 280 / +256 792 280 281 Fax +256 902 971 000 (from Uganda)
pvoc.uganda@bureauveritas.com

BUREAU VERITAS YOUR PARTNER

FOR YOUR EXPORTS TO / IMPORTS INTO UGANDA

Telephone Fax email

China +86 21 2319 0452 +86 21 5831 8396 roland.hao@cn.bureauveritas.com
Europe +31 10 282 2666 +31 10 241 1017 gsit.rtd@nl.bureauveritas.com
Americas +1 305 436 1215 +1 305 593 7877 marta.alonso@us.bureauveritas.com
Egypt +202 229 001 95 +202 241 830 16 hossam.sakr@eg.bureauveritas.com
South Africa +27 11 666 0506 +27 11 666 0510 grace.mabasa@za.bureauveritas.com
Middle-East +971 4 345 2822 +971 4 345 1147 suraj.nath@ae.bureauveritas.com
Turkey +90 216 518 4050 +90 216 518 3874 serdar.aksoy@tr.bureauveritas.com
Japan +81 6 6205 5558 +81 6 6205 5542 motonaga.kamon@jp.bureauveritas.com
Malaysia +603 2267 2874 +603 2267 2889 kent.tan@my.bureauveritas.com
Singapore +65 6419 7818 +65 6275 2776 rodolfo.sienes@sg.bureauveritas.com
South-Korea +82 2 555 8751 +82 2 553 4083 jaehwan.shim@kr.bureauvesritas.com
Taiwan +886 2 2570 7655 +886 2 2570 3775 max.ho@tw.bureauveritas.com
Thailand +662 748 7487 +662 398 0453 kannaporn.pansakun@th.bureauveritas.com
India +91 22 6739 8402 +91 22 6739 8416 sandeep.shetty@in.bureauveritas.com

Government Services & International Trade (GSIT)
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Other contacts on request and on http://www.bureauveritas.com/gsit
https://verigates.bureauveritas.com

Bureau Veritas verifies, in the region of export and prior to shipment, the conformity of the goods to
Ugandan and/or international standards.

The verification consists of several steps such as verification of existing certificates and test reports,
inspection of goods prior shipment, testing/analysis when necessary, registration and licensing

Upon satisfactory verification, certificate is issued and provided to Importer/Exporter.

From June 9th, 2010, the pre-export Verification of Conformity
(pVoC) program set by Uganda National Bureau of Standards
(UNBS) requires that goods imported into Uganda shall be
accompanied by a pVoC certificate.

The primary objectives of the program are to improve the safety
and quality of products, as well as to ease clearance
procedures, promote fair competition and fight against
counterfeiting of goods.

Nowadays, Governments give high priority to promoting
international trade and protecting the health and safety of
citizens as well as care for the environment.

Bureau Veritas has been appointed by UNBS for the
implementation of the program and for the issuance of the
required certificate

Through its Government Services and International Trade division, Bureau Veritas makes a significant
contribution to trade facilitation for the benefit of many countries.

Bureau Veritas is one of the most widely represented Conformity Assessment companies in the world.
This worldwide coverage is provided by 1,330 offices and laboratories located in 140 countries on every
continent with a total workforce of more than 59,000.

Contacts in main exporting countries:
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PROCEDURE

OPERATIONAL FLOWCHART

1. Request for verification

The Exporter/Importer lodges a request for verification with Bureau Veritas.
This request should include:

1. The list and designation of goods intended to be exported, name and address of the importer
and exporter (pro forma invoice,…)

2. Conformity documents (usually provided by the exporter) that may be available for the goods
intended to be exported, such as: Third party certificate / Test reports / Reports of analysis
according to safety/hygiene standards

3. Information related to the location and provisional date of availability of goods to carry out the
physical inspection of goods before shipment. (Filling up of the Request for Certificate (RFC)
Form).

2. Routes to compliance

To facilitate trade and to adjust intervention according to the risk, the pVoC program offers 3 different
routes to demonstrate compliance:
•Route A: applicable to any goods and any trader
•Route B: for frequent traders of homogeneous goods that have been registered by    
Bureau Veritas
•Route C: for manufacturer who had their goods licensed for Uganda

Documentary review / testing
Bureau Veritas reviews the information provided by the exporter and checks the adequacy against the
Ugandan Standards. If necessary, samples are taken and laboratory testing/analysis is carried out.

Inspection
The objective of the inspection is to check that:

• Goods presented for inspection are the ones identified during the documentary review,
• Products comply with applicable standard.
• Goods match the description in the import documents. 

In case of doubt, Bureau Veritas inspector may take samples for additional assessment.

3. pVoC certificate
Bureau Veritas verifies the inspection report against the provided documents. Upon satisfactory result,
the secured certificate of conformity is issued.
This certificate shall be used for the clearance of the goods.
When major non conformities are detected, a non conformity report is issued.

According to the Route:
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